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Tém tit:

Muc tiéu ciia nghién ciru nay nham phén tich cdc yéu té anh huong dén y dinh mua hang
may mdc Trung Quéc ciia nguoi tiéu ding Ha Noi theo thuyét hanh vi ¢6 ké hoach ciia Ajzen.
Nghién civu sir dung phrong phdp dinh tinh va dinh leong. S6 liéu sir dung trong nghién ciru
dieore thu thip tir két qua khdo sdt thuec té 250 khach hang la nguwoi tiéu ding tai Ha Noi. Két
qua phan tich cho thdy ¢6 3 nhan té anh hwong dén y dinh mua hang may mdc Trung Quéc
bao gom: (1) Thai dp doi véi hanh vi; (2) Chudan muc chii quan va (3) Nhdn thirc vé kiém
sodt hanh vi. Két qud nghién cieu diroe thao ludn trong bai viét va nhitng goi y dwoc dwa ra
cho cdc nha quan Iy doanh nghiép.

Tir khéa: Nguoi tiéu dung Ha Noi; Y dinh mua; Hang may mic Trung Qudc.

Determinants Influencing Hanoi Consumers’ Intention for Buying Chinese Clothing

Abstract:

The purpose of this research is to analyze determinants influencing Hanoi consumers’
intentions to buy Chinese clothing according to Ajzen’s Theory of Planned Behavior. Both
qualitative and quantitative approaches are employed in this study. The data used was
gathered by surveying 250 Hanoian customers. The results show that, there are 3 main
factors in determining Hanoi consumers’ intentions to buying Chinese clothes: (i) Attitude
towards behavior; (ii) Subjective norm; (iii) Perceived behavioral control. The research
findings are discussed and the managerial implications are provided.

Keywords: Hanoi consumers; Buying intentions, Chinese clothing.

1.Gi6i thiéu

Theo s6 liéu ctia Tong cuc thong ké, Trung Qudc
van 1a thi truong nhap khau 16n nhét cua Viét Nam
v6i 31,7 ty USD trong 7 thang dau nam 2017. Ty
trong nhap khéau tir Trung Qudc trong giai doan nay
chiém khoang 27% trén tong kim ngach nhap khau
cua Vi¢t Nam, trong d6 mat hang may mac thudc
mot trong nhitng nhém hang hoa cé ty 18 cao nhat.
Nhu véy, c6 thé thiy ring san pham may mic co

ngudn gbe xuit xit Trung Qudc 1a mot dbi thu canh
tranh hang dau ddi voi cac doanh nghiép nodi dia
trong nganh. Dé dat duoc loi thé canh tranh trén thi
truong, dac biét ¢ phan khic gia ré - trung binh thi
céc doanh nghiép may mic trong nudc can phai hiéu
r0 hanh vi mua cta khach hang. Nghién ctru hanh vi
ctia khach hang s& giup doanh nghiép hiéu hon vé
dong co, tam 1y, thai do, nhan thic, niém tin,... anh
hudng nhu thé ndo dén qua trinh ra quyét dinh mua
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san pham.

Khi nghién ctiru vé Y dinh hanh vi, Ly thuyét hanh
vi c6 ké hoach (TPB) ctia Ajzen (1991) di dua ra mé
hinh vé6i ba nhan t6 tac dong té1 y dinh 1a Thai do
dbi v&i hanh vi, Chuin muc chu quan va Nhan thuc
vé kiém soat hanh vi. Trong mé hinh nay, y dinh
dugc xem 1a yéu t6 quyét dinh toi hanh vi. Kha nang
tién doan hanh vi ciia TPB da dugc chirng minh qua
mot loat cac nghién ctu trong linh vuc tiéu dung
bao gém y dinh mua dich vu du lich (Lam & cdng
su, 2004), hanh vi thuong lugng ban 1€ (Lee, 2000),
hanh vi mua sim xanh (Chan & Lau, 2001), phan
ung khong hai long cua khach hang (Cheng & cong
su, 2005), v.v... Tuy nhién, nghién ctru vé kha nang
ung dung mo hinh dé du doan y dinh mua hang nhap
khau con chwa nhiéu.

Tim hiéu téng quan cac cong trinh nghién ctru
trong nudc, 6 thé thiy rang Ly thuyét TPB phan 16n
dugc sir dung dé giai thich y dinh hanh vi mua hang
ndi dia ctia nguoi tiéu dung nhu y dinh mua thuc
pham an toan (L& Thuy Huong, 2014); ¥ dinh mua
sam tryc tuyén (Ha Ngoc Thang, 2015),... Nhung
con it nghién ctu stt dung khung 1y thuyét nay vao
viéc gii thich y dinh mua hang ngoai, dic biét trong
nganh hang may mic nhap khiu thi chua c6 cong
trinh nao dé cap dén.

Bai viét nay trinh bay mot sb két qua nghién ctru
cac nhan t6 anh huéng dén y dinh mua hang may
mic Trung Quédc theo ly thuyét TPB cua Ajzen
(1991) dé xem xét sy anh huong cia cac nhan td
trong mo hinh nghién ctru dén y dinh mua hang may
mic Trung Qudc cua ngudi tiéu dung Ha Noi. Két
qua nghién ctru gbp phin mé rong sy hiéu biét y
dinh mua hang ngoai nhap, cu thé 1a hang may mic
¢6 xuat xtr Trung Qudc, tir goc nhin cua 1y thuyét
hanh vi ¢6 ké hoach.

2.Co s6' 1y ludin va gia thuyét nghién ciru

2.1.Khdi ni¢m Y dinh mua ciia ngwoi tiéu diing

Nghién ctru vé& ¥ dinh mua cta ngudi tiéu dung,
mot s tac gia (Ajzen & Driver, 1992; Chandon &
cong su, 2005; Schlosser & cong su, 2006) cho re"mg
y dinh ¢6 ¥ nghia rong 16n hon hanh vi va thuong
s€ c6 mot tac dong tich cuc dbi voi cac hanh dong
clia mot ca nhan. Keller (2001) da chi ra rang y dinh
mua c6 thé duoc coi 1a mot chi sb quan trong dé du
doan hanh vi tiéu dung. Schiffman & Kanuk (2004)
cling cho thdy rang ¥ dinh mua 1a dé do ludong kha
ning mua mot san phim nao d6 ctia ngudi tidu ding.
Nhu vdy, nghién ctru y dinh mua ctia khach hang sé€

gitip cac nha quan tri ¢6 co s& dé dua ra nhiing quyét
dinh dung dén nham nang cao vi thé canh tranh cho
doanh nghiép trén thi truong. Trong bdi canh nghién
clru nay, nhom tac gia st dung khai ni€ém y dinh mua
dé noi t6i ¥ dinh cta nguoi tiéu ding Ha Noi ddi véi
viéc mua va str dung hang ngoai nhép, cu thé 13 hang
Trung Qudc.

2.2.Cdc yéu té anh hwong dén y dinh mua hang
ngogi nhdp theo 1y thuyét hanh vi c6 ké hoach

TPB (Ajzen, 1991) da chi ra ba nhén t6 doc lap
vé mat khai niém quyét dinh nén y dinh bao gém 1)
thai do dbi vaoi hanh vi, 2) chuin muc chu quan va
3) nhén thirc vé kiém soat hanh vi. Sau day 14 nhimng
giai thich cu thé:

1) Thai 6 dbi v6i hanh vi (Attitude): Thai do 1a
cam giac tich cuc hodc ti€u cuc cta ca nhan vé viée
thuc hién mot hanh vi nhat dinh. Thai do miéu ta
mirc d6 mot ca nhan danh gia két qua ciia mot hanh
dong la tich cuc hay tiéu cuc;

2) Chuén chii quan (Subjective Norms): Chuédn
chi quan dugc xem nhu 1a nhitng danh huong cta
moi truong xa hoi 1én hanh vi cua ca nhan. Day la
niém tin cta ca nhin vé viéc ngudi khac s& nghi
thé nao vé hanh dong ciia minh. Chuan chii quan
dai dién cho viéc ca nhan tu nhan thuc réng nhitng
ngudi quan trong ddi véi viée ra quyét dinh cia ho
mong mudn ho thuc hién hodc khong thyc hién mot
hanh vi cu thé nao do;

3) Nhén thtc vé kiém soat hanh vi (Perceive
Behavioral Control-PBC): Nhan thtc vé kiém soat
hanh vi duoc hiéu la nhan thic cia ¢4 nhan vé sy dé
dang hay kho khan trong viéc thuc hién mot hanh
vi mong muén. Theo 1y thuyét hanh vi c6 ké hoach,
nhan thirc vé kiém soat hanh vi ciing v6i y dinh hanh
dong co thé dugce sir dung truc tiép dé mo ta hanh vi.
Van voi viée la"iy y dinh hanh dong lam trung tam,
viéc giai thich hanh vi s& dat két qua cao hon khi dwa
thém nhan t6 nhan thire vé kiém soat hanh vi.

Joanne & cong su (2009) da kiém dinh toan bo
ba nhan t6 cia mo hinh TPB trong vi¢c dy doan
hanh vi mua san pham c6 xuat xu tir Uc ctia nguoi
tiéu dung Trung Qudc. Nghién ctru da khang dinh
ca ba nhan t6 nay déu anh huong toi y dinh mua
hang nhap khau Uc ctia nguoi Trung Qubc. Nhim
muc tiéu kiém dinh 1y thuyét hanh vi c6 ké hoach
trong bdi canh nghién ctru y dinh mua hang ngoai
cua nguoi ti€u dung tai Viét Nam, nhom tac gia dua
ca ba nhan t6 nay vao mé hinh nghién ctru va xem
xét sy dong gop cua chung trong viéc giai thich y
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Hinh 1: Mé hinh nghién ctru dé xuit

Thai d9 doi véi hanh vi

[ Chuén muec chii quan

Nhin thire vé kiém soat hanh vi

Nguon: Nhom tdc gia tong hop va dé xudt, 2017

dinh mua hang may mic Trung Qudc, ldy vi du tai
thanh phd Ha Noi.

Nhiéu nghién ciru d4 tim thdy méi quan hé thuan
chiéu giira Thai d6 di voi hanh vi va ¥ dinh mua
san pham cia cac qubc gia hodc cac khu vuc khéac
nhu Chan & Lau (1998) va Liu & Murphy (2007).
Nghién ctru nay tap trung vao nhom hang may méc
Trung Qubc & phan khuc trung cdp va binh dan.
Pang Thi Kim Thoa (2012, 53) cho riang day la
nhom hang héa duge “nhap khau vao bang nhiéu
con duong khac nhau, cd6 mat trén khép cac thi
truong, ca ¢ cac do thi 1om va viing sau vung xa” trén
thi trudng Viét Nam nén nguoi tiéu dung c6 thé dé
dang tim dén san phdm khi xuét hién nhu cau. Trong
diéu kién ¢6 dong co, dam bao nguén luc va co hoi
thuén tién, nguoi tiéu dung s€ co6 y dinh mua cac san
pham nay nhiéu hon. Ngoai ra, két qua khao sat cua
Ding Thi Kim Thoa (2017, 98) d chi ra ring phan
16n nguoi tidu dung van danh cho hang noi nhitng
suy nghi tich cuc khi duoc hoi vé sy sin sang mua
hang ndi dia va diéu do co thé anh hudng tiéu cuc
dén y dinh mua hang may mic Trung Qudc. Trén co
so nhitng 1ap luan trén, cac gia thuyét nghién ciru
sau dugc dé xuit:

HI: Thdi d¢ doi véi hanh vi cé moi quan hé thudn
chiéu véi ¥ dinh mua hang may mdc Trung Quoc

H2:Chudn muc chii quan c6 moi quan hé nguoc
chiéu véi ¥ dinh mua hang may mdc Trung Quoc

H3: Nhdn thirc vé kiém sodt hanh vi c6 méi quan
hé thudn chiéu véi y dinh mua hang may mdc Trung
Quoc

Hinh 1 trinh bay mé hinh nghién ctru dé xuét bao
g6m ba yéu t6 trong mo hinh TPB anh hudng t&i y
dinh mua hang may mic Trung Qudc.

3.Phwong phap nghién ctru

3.1.Nghién cvru dinh tinh

Thong qua lugc khao cac tai liéu nghién ctiru nudc
ngoai vé y dinh mua hang ngoai c6 sir dung 1y thuyét
TBP cho thay: Thai do ddi véi hanh vi 12 nhan t6
dugce quan tim va nghién ciru nhiéu nhét vi no 1a
nhan t6 khoi ngudn tir gbe can ban ciia mo hinh, hai
nhan t6 con lai rat it duoc dé cap dén. Phuong phap
nghién ctru dinh tinh dugc thyc hién bd sung nhim
muc dich kiém tra, sang loc bién doc 1ap va hoan
thién tir ngit trong bang hoi dé hd trg cho nghién
ctru khao sat dinh luong, vi vy yéu cAu mau khong
16n. Céac cudc phong van sau di duogc thyuc hién, khi
phong van dén nguoi thir 10 thi dat sy bao hoa va lap
lai twong d6i vé thong tin. Nhém nghién ciru thyuc
hién phong van siu véi 10 ngudi trén dia ban Ha Noi
bao gom: 02 chuyén gia marketing 1a giang vién dai
hoc, 02 chuyén gia trong linh vyc may méc ¢ cong
ty may va 6 nguoi tiéu ding cé nhing dic diém
khac nhau vé gidi tinh, do tudi, trinh d6 hoc vén,
muc thu nhap, d@ mua va sir dung san phém may
mic Trung Qudc. Cac cude phong vain duoc dién ra
tai nha riéng, quan café hodc phong lam viéc,... dé
dam bao su 1ién mach va tao khong khi c&i mo. Mai
cudc phong van kéo dai khoang 30-45 phut véi ludi
cau hoi da duoc chuin bj trude.

Két qua phong van dinh tinh da thu dugc nhing
Kkét qua hiru ich cho viéc sang loc va kiém tra mbi
quan hé gitia cac bién doc lap va bién phu thudc.
Theo két qua phong vén, 05 trong 06 ngudi tiéu
ding déu cho ring hang Trung Qubc & phan cap
trung binh 1a mat hang c6 murc gia binh dan, mau ma
da dang va d& tim kiém dé mua. Cuing véi sy dong y
clia cac chuyén gia, viéc dua nhan t6 Nhan thic vé
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Biang 1. Kiém dinh KMO va Bartlett

KMO and Bartlett's Test

Kaiser-Meyer-Olkin Measure of Sampling Adequacy.

Bartlett's Test of Sphericity

0,813
Approx. Chi-Square 1632,062
Df 91
Sig. 0,000

Nguon: Két qua khao sat ciia nhém tac gid, 2017.

kiém soat hanh vi vao md hinh nghién ciru 1a ¢6 co
s0. Pong thoi, tat ca cac ddi tuong duoc phong van
déu nhat tri 1a c6 mdi quan hé giita Thai do doi véi
hanh vi, Chuan muc chi quan véi Y dinh mua hang
may méc Trung Qudc.

3.2.Khdo sat nguwoi tiéu diung

3.2.1.Mdu nghién citu

Viéc chon mau trong nghién ctru duge thuc hién
theo phuwong phap ngiu nhién phan tang. Theo
phuong phap nay, tong thé dugc phan chia thanh cac
t6 theo tiéu thuc dia ly, mdi t6 1a mot quén ndi thanh
Ha Noi. Trong dia ban mdi td, lya chon ngﬁu nhién,
phi xac sudt nhitng nguoi tiéu dung di mua hang &
cac cho hay siéu thi 16n dé phat phiéu phong van.

Vé kich thudce cia mau nghién ciru, theo Hair &
cong su (1998), dbi véi phan tich nhan t6 kham pha
EFA thi ¢& mau tbi thiéu gip nim lan tong bién quan
sat trong cac thang do. Bang hoéi ciia nghién ctru nay
bao gdm 18 bién quan sat dung trong phén tich nhan
td. Do vy, c& mau tdi thiéu can dat 1a 18*5 = 90
quan sat. D& dam bao do tin cdy cua két qua diéu
tra, tac gia xdy dung kich thudc mau ban dau 1 250
quan sat. Phuong phap tiép xuc truc tiép voi mau
da duoc thuc hién voi 250 nguoi ti€éu dung. Trong
s6 phiéu thu vé, nhitng phiéu khong hoan chinh, c6
cac cau tra 101 bi bo tréng. .. s€ bi loai bo, khong str
dung trong qua trinh tién hanh nhap liéu. Do d6 s6
luong bang hoi dat yéu cau duogc sir dung dé phan
tich con lai 196 phiéu, dat ty 18 78,4% so véi tong sb
bang hoi phat ra.

3.2.2.Thang do cdc nhan t6

Phiéu khao sat dugc xay dung dya trén cac bién
quan sat do luong céac khai ni€ém nghién cuu trong
mo hinh. Cac cau hoi trong phiéu khio sat duoc

kiém tra, d6i chiéu can than theo quy trinh dé dam
bao sy nhit quan vé ngir nghia giita ban gdc tiéng
Anh va ban dich tiéng Viét. Nguoi duge hoi s€ danh
dau vao ciu tra 101 pht hop nhat véi mirc do ¥ kién
ctia ho cho nhitng phat biéu d6. T4t ca bién quan sat
trong cac thanh phan déu sir dung thang do Likert 5
bac véi lya chon sé 1 1a “hoan toan khong dong y”
va lua chon sd 5 13 “hoan toan déng ¥y’ v&i ménh dé
néu ra.

Tong sb bién quan sat theo bang héi clia nghién
ctru 14 18 trong d6: Thang do Thai do ddi véi hanh
vi bao gdm 04 bién quan sat theo két qua nghién
ctru ctia Shimp & Sharma (1987); Thang do Chuan
cht quan bao gdm 06 bién quan sat theo két qua
nghién ctru ciia Ajzen (2002a); Thang do Nhén thac
vé kiém soat hanh vi bao gdm 04 bién quan sat theo
két qua nghién ctru ciia Ajzen (2002b); Thang do Y
dinh mua bao gébm 04 bién quan sat theo két qua
nghién clru cua Mathur (1998).

3.2.3.Phan tich dir liéu nghién ciru

Sau khi thu thap, cac phiéu hoi duoc loc, 1am sach
dir liéu, ma hoa thong tin can thiét trong phiéu diéu
tra, nhap liéu va phan tich bang phin mém SPSS
phién ban 18. Cac budc phan tich cu thé nhu sau:

(1) Thong ké mé ta dir lidu thu thap

(2) Kiém dinh gié tri cua thang do bang phuong
phap phan tich nhan t EFA

(3) banh gia do tin cay cua thang do

(4) Phan tich m6 hinh hoi quy boi

Phwong trinh hoi quy

Phuong trinh hdi quy bdi cho mé hinh nghién ctru
dé xut ban dau nhu sau:

Y =0+ BI*X1 + B2*X2 + B3*X3 + ¢
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Biang 2. Két qua phan tich nhan t6 EFA

Nhan t6 va bién quan sat Hé s6 tai

1. Thai d6 d6i voi hanh vi ( Cronbach’s a : 0,888)

Ca nhan t6i thich mua hang hoa ciia Vi¢t Nam hon la hang hoa ctia nudc ngoai 0,887

N6i chung, t6i thich mua hang hoa cua Viét Nam (bat ky san pham nao, khong 0,875
chi 1a san phdm may mic) hon 1 hang hoa ctia nude ngoai

Hang hoa ctia nude ngoai ndi chung co6 chat lugng cao hon so véi hang hoa cua 0,830
Viét Nam
Viéc mua hang hoéa Viét Nam dé bao vé€ nén san xuat nudc nha la quan trong 0,863

2. Chuén myc cha quan ( Cronbach’s a : 0,881 )

Nhitng ngudi quan trong nhat cta toi nghi rang toi nén tiéu ding hang may 0,756
mac Trung Quéc

Nhitng ngudi ma t6i hay tham khao y kién ting ho t6i tiéu ding hang may mic 0,829
Trung Quéc

Moi ngudi mong doi t6i s& tiéu dung hang may mic Trung Qudc 0,832
Nhing ngudi quan trong nhat ddi voi toi tiéu dung hang may mic Trung Qudc 0,806
Nhitng ngudi t6i hay tham khéao ¥ kién thi ho thudng tiéu dung hang may mic 0,765
Trung Qubc

Nhiéu nguoi mudn t6i tidu dung hang may méc Trung Qudc 0,771

3. Nhan thirc vé kiém soat hanh vi ( Cronbach’s o.: 0,917 )

T6i ¢6 thé mua hang may mic Trung Qudc it nhat mot 1an mdi tudn trong thang 0,895
sap toi.

T6i chic chin c6 thé mua hang may mic Trung Qubc néu t6i mudn. 0,886
T6i ¢ thé kiém soat duoc ban than trong viéc mua hang may mac Trung Quéc 0,887
T6i thuong tu quyét dinh viéc mua hang may mic Trung Qudc 0,906

Nguon: Két qua khdo sat ciia nhém tac gida, 2017.
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Trong do6:

Y 1a YDM: Y dinh mua hang may mic Trung
Quéc

X1 1a TDHV: Thai d¢ ddi v6i hanh vi

X2 14 CMCQ: Chuén chu quan

X3 1a KSHV: Nhan thtre vé kiém soat hanh vi

B0 14 hiang s6

B1, B2, B3 1a hé s6 hdi quy

e 1a sai s6 ngau nhién

4.Két qua nghién ciru

4.1.Kiém dinh gid tri ciia cdc thang do

Trude khi thyc hién phan tich phan tich nhan t&
kham pha (EFA) dé danh gia gia tri hoi tu va phan
biét cua cac thang do, nhém nghién ctru tién hanh
xem xét diéu kién cua dir liéu phan tich bang kiém
dinh KMO va kiém dinh Barlett

Két qua kiém dinh theo Bang 1 cho thdy KMO =
0,813 théa man diéu kién KMO > 0,5 (Kaiser, 1974).
Nhu vy c6 thé két luan phén tich nhan t6 1a thich
hop voi cac dit liéu dd co. Twong ty nhu vay két qua
kiém dinh Barlett cho thdy p = 0,000 < 5% nhu vy
¢6 nghia 14 cac bién c6 quan hé v6i nhau va co du
diéu kién dé phan tich nhan té bang kiém dinh EFA.

Phép trich Principal Component Analysis véi
phép quay Varimax dugc su dung trong phan tich
nhan t6 thang do cac bién doc 1ap. Cac bién co hé
sb tai (Factor loading) nho hon 0,3 s€ bi loai, diém
dirng khi Eigenvalue (dai dién cho phan bién thién
duoc giai thich boi mdi nhan t&) > 1 va tong phuong
sai trich 16n hon 50% (Gerbing va Anderson, 1988).
Két qua kiém dinh EFA duoc thé hién trong Bang 2
cho thay 4 tiéu chi do ludong Thai do ddi voi hanh vi
dugc tai vao mot nhan t6. Tt ca cac hé sb tai déu
ttr 0,830 tro 1én dat tiéu chuin dé ra va cho théy cac
bién quan sat c6 quan hé y nghia v6i nhan td; 6 tiéu
chi do luong Chuan muc chu quan dugc tai vao mot

nhan t5. Cac hé sb tai vé nhan tb cua timg bién quan
sat 1a 0,756; 0,829; 0,832; 0,806; 0,765; 0,771 da
cho thy ching c6 quan hé ¥ nghia véi nhan to; 4
tiéu chi do luong Nhan thire vé kiém soat hanh vi tai
vé mot nhan td. Hé sb tai thép nhét 12 0,886 va cao
nhat 1 0,906 ching to cac tiéu chi do ludng c6 quan
hé ¥ nghia véi nhan t6.

Sau khi thuc hién phan tich EFA, két qua cho thay
céc nhan t6 Thai do dbi voi hanh vi; Chuan muc chu
quan; Nhan thirc vé kiém soat hanh vi cé tat ca cac
bién quan sat ciing tai vé mot nhan té doc 1ap va co
gi4 tri Factor loading dam bao yéu cau (> 0.3). Nhu
vay tat ca cac thang do dugc lya chon cho cac bién
trong mé hinh déu dam bao yéu cau va cé thé sir
dung trong cac phén tich tiép theo.

4.2.Ddanh gida dj tin cdy cva cdc thang do

Budc tiép theo nhom tac gia thyc hién danh gia do
tin cdy cua timg thang do théng qua hé s6 Cronbach
Alpha. Nghién ctru cia Hair & cdng su (1998) cho
rang Cronbach Alpha tir 0,8 dén gan 1 thi thang do
luong 1a tt, tir 0,7 dén gan 0,8 1a thang do sir dung
dugc, tir 0,6 trd 1én 1a c6 thé chép nhan dugc. Trong
nghién ctru nay, mau cé kich thude du 1én 1a 196
don vi. Vi vay nhom nghién ctru s€ gitr lai cac thang
do c6 hé s6 Cronbach’s Alpha > 0,6. Két qua kiém
dinh dugc tom tat trong bang 3 cho thiy céc thang
do déu dam bao do tin cdy va 18 chi bao trong thang
do ctia cac nhan t6 theo mé hinh déu duge gitr lai dé
sir dung trong cac phan tich tiép theo.

4.3.Kiém dinh gid thuyét va phén tich héi quy

D¢ danh gia o phu hop ctia mé hinh hoi quy ddi
v6i tap dir liéu, tac gia cin ctr vao hé s6 R? diéu
chinh (Adjusted R Square). Hé s6 R? diéu chinh cho
biét % bién dong cua bién phu thude (Y) duge giai
thich boi cac bién doc 1ap (Xi) trong mé hinh. Két
qua danh gia 6 phu hop ciia mé hinh duoc thé hién
trong Bang 4. Nhu vAy ba nhan t6 Thai do déi véi

Béang 3. Danh gia d¢ tin cdy cia thang do

Teéen bién

So bien quan sat

Hé s6 Cronbach Alpha

Thai d6 doi voi hanh vi
Chuan myc chu quan
Nhan thirc vé kiém soat hanh vi

Y dinh mua hang may mic

04 0,888
06 0,881
04 0,917
04 0,887

Nguon: Két qua khao sat ciia nhém tac gida, 2017.
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Béang 4. DPanh gia d phu hgp ciia moé hinh

Mé  Hés6R Hé so R2 Hé s6 Rz diéu chinh  Sai s6 chuin ctia wéc lwong
hinh
1 0,519 0,269 0,258 0,62932

Nguon: Két qua khdo sdt cia nhom tac gia, 2017.

hanh vi; Chuin muc chu quan; Nhan thtc vé kiém
soat hanh vi giai thich dugc 25,8 % bién dong cua
Y dinh mua hang may mic Trung Qudc.

Dé kiém dinh do phu hop ctia mé hinh, tac gia
sir dung kiém dinh F. Pay l1a phép kiém dinh gia
thuyét vé do phu hop ciia mo hinh hdi quy tuyén
tinh tong thé nham xem xét bién phu thudc c6 lién
hé tuyén tinh v6i toan bd cac bién doc 1ap khong.
MJd hinh dugc coi 1a phu hop khi gia tri Significan
ctia kiém dinh < 0,05. Két qua kiém dinh F duoc thé
hién trong Bang 5. Voi gia tri F = 23,564, gia tri sig
= 0,0002 cho thdy mbi quan hé nay dam bao do tin
cdy voi mirc d cho phép 1a 5%. Nhu vay, c6 thé két
luan cac bién doc 1ap c6 tac dong dén Y dinh mua
hang may mic Trung Qudc cua ngudi tiéu dung va
md hinh hdi quy tuyén tinh boi phu hop véi tap dir
liéu nén co thé s dung dugc.

Phan tich hdi quy con cho biét tinh trang da cong
tuyén co ton tai khong. Pa cong tuyén 1a trang thai
trong d6 cac bién doc 1ap c6 twong quan chit ché véi
nhau. Dé kiém dinh hién tuong da cong tuyén, tic
gia str dung hé s6 phong dai phuong sai (VIF). Néu
gia tri hé s6 nay < 2 thi quan hé da cong tuyén giita

céc bién doc lap 1a khong dang ké. Két qua kiém
dinh da cong tuyén duoc thé hién trong Bang 6. Két
qua nay cho thay hién tugng da cong tuyén 1a khong
dang ké ddi voi dit liéu cuia nghién ctru.

Két qua phan tich hdi quy trong Bang 6 cho thiy
chc gia tri sig déu nho hon 0,05. Do d6 c6 thé khing
dinh gia thuyét H1, H2, H3 néu ra trong mo hinh
nghién ctru duoc chap nhan. Tir d6 ¢6 thé két luan
céc bién doc 1ap déu c6 anh huong dén Y dinh mua
hang may mic Trung Qudc ctia nguoi tiéu ding Ha
Noi. Mbi quan h¢ gitra bién phu thudc va ba bién
doc lap duoc thé hién trong phuong trinh hoi quy
tuyén tinh sau:

Y1=1,879 + 0,214X1 - 0,320X2 + 0,235X3

Y1: Y dinh mua hang may mic Trung Quéc cua
nguoi tiéu dung Ha Noi

X1: Thai d dbi v6i hanh vi

X2: Chuan cha quan

X3: Nhan thire vé kiém soét hanh vi

Phuong trinh hoi quy phan anh sy thay do6i ctia
bién phu thudce khi mot bién doc lap thay ddi va cac
bién doc 1ap con lai duge gitr nguyén. Phuong trinh

Bang 5. Két qua kiém dinh F
ANOVADb
Model Sum of df Mean F Sig.
Squares Square
1 Regression 27,997 3 9,332 23,564  0,000a
Residual 76,040 192 0,396
Total 104,037 195

Nguon: Két qua khdo sat ciia nhém tac gid, 2017.
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trén cho thay trong diéu kién cac bién khac khong
thay doi gia tri, khi 1 don vi ctia bién Y dinh mua
hang may mic Trung Qudc ting 1én thi theo d6 phai
c6 cong hudng duong 0,214 don vi Thai do ddi vai
hanh vi, cong hudng duong 0,235 don vi Nhan thuc
vé kiém soat hanh vi va cong huong am 0,320 don
vi Chuan muc chu quan.

5.Théo luin két qua nghién ctru va dé xuat

5.1.Thdo lugn két qud nghién civu

Gia thuyét 1 ctia mo hinh dugc chap nhan, khing
dinh Thai d6 ddi v6i hanh vi anh huong dén y dinh
mua hang may mic Trung Qubc. Gia tri Beta cia
mo hinh hdi quy > 0 cho thay ngudi tiéu ding cang
¢6 thai do tich cuc véi hang may mic trung Qudc
thi s& cang c6 y dinh mua san pham nay nhiéu hon.
No6i thanh Ha Noi 1a mot trong hai trung tam giao
duc dai hoc 16n nhat qudc gia v6i hon 50 truong dai
hoc, ciing nhiéu trudng cao ding, vi vay ty 1& nguoi
tiéu dung 1a ddi twong tré, thu nhap thip hodc chua
c6 thu nhap doc lap tuong ddi 16n. Bén canh do,
Ha Noi ciing 1a khu vyc tip trung nhiéu cac doanh
nghi¢p, don vi hanh chinh sy nghié¢p, cac trung tam
thuong mai ,...va co6 ty 1¢ dan nhdp cu 16n, vi vay
nhu ciu tiéu dung rit da dang. Mat khac, hang may
mic Trung Quéc c6 dic trung 1a da dang vé kiéu
dang, mau ma va mau sic bat mat, murc gia thanh ré,
phi hop véi ddi twong khach hang binh dén, ¢ thu

nhap thap. Didu d6 cho thdy ngudi tidu dung Ha Noi
c6 thai do tich cyc voi hang may mic Trung Qudc
thi sé& kich thich y dinh mua san phim may mic cua
Trung Qubc.

Gia thuyét 2 ctia md hinh dugc chap nhén, khang
dinh Chuan myc cht quan anh huéng dén y dinh
mua hang may mic Trung Qudc. Gia tri Beta cua
mo hinh héi quy < 0, nhur vdy Chuan myc chi quan
tac dong nghich té1 y dinh mua hang may mac Trung
Quédc. Chuan myc chii quan 1a nhan thirc cia con
ngudi vé viée phai ing xir thé nao cho phu hop véi
yéu cau ctia xa hoi. O Viét Nam, nganh hang may
mac trén thi truong ndi dia con chua dugce phat trién
manh, cac doanh nghi¢p trong nganh hang nay chu
yéu 1a nhan gia cong cho nudc ngoai, boi vy yéu
cau chung ctia xa hoi 1a mua va tiéu dung san pham
may mic trong nudc dé nang cao sy phat trién kinh
té trong nganh. Thuc té d6 cho thiy nguoi tiéu ding
c6 y thirc ting h¢ hang may mdc trong nudc cang
cao thi ¥ dinh mua hang may mic Trung Qudc cang
giam.

Gia thuyét 3 ctia mo hinh duoc chép nhan, cho
thiy Nhan thirc vé kiém soat hanh vi anh huong dén
¥ dinh mua hang may mic Trung Qudc cua nguoi
tiéu duing Ha Noi. Gia tri Beta cia md hinh hdi quy
> 0, nhu vay khi nguoi tiéu ding nhan thirc vé kiém
soat hanh vi cao thi s€ ¢6 ¥ dinh mua hang may mac

Bang 6. Két qua phan tich hdi quy

M® hinh

Hé s6 chua chuén Hé s da
hoa chuan hoa Da cong tuyén
H¢ s6
phoéng
dai
Sai s6 Hé s phuong
B chudn Beta t Sig. Tolerance sai VIF
1 (Hing s6) 1,879 0,326 5,758 0,000
ThaiDoHV 0,214 0,061 0,217 3,492 0,001 0,982 1,019
ChuanMucCQ -0,320 0,061 -0,326 -5,253 0,000 0,989 1,011
KiemSoatHV 0,235 0,046 0,314 5,059 0,000 0,988 1,013

Nguon: Két qua khdo sat ciia nhém tac gia, 2017.
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Trung Qudc nhidu hon. Trong md hinh nay gia tri
Beta cua bién doc 1ap Nhan thuc vé vé kiém soat
hanh vi la cao nhét. C6 thé két luan trong ba bién doc
1ap dugc nghién ctru, Nhéan thie vé kiém soat hanh
vi anh huéng nhiéu nhat t6i ¥ dinh mua hang may
mic Trung Qudc clia ngudi tiéu dung. Nhan thirc vé
kiém soat hanh vi duge dinh nghia la nhén thuc cta
c4 nhan vé sy dé dang hay kho khan trong viéc thuc
hién mét hanh vi mong mudn. Trén thi truong Ha
NOoOi, san phém may mac Trung Quéc san co, dé tim
mua voi gia thanh ré, vi vay bién Nhan thirc vé kiém
soat hanh vi anh hudng tich cuc t61 y dinh mua hang
may mic Trung Qudc cua ngudi tidu dung Ha Noi.

5.2.Dé xudt doi véi cdc nha quin ly doanh
nghiép

Duya trén két qua nghién ctru cac nhan td anh
hudng dén y dinh mua hang may mic Trung Qudc
cua nguoi tiéu dung Ha No6i, cac doanh nghiép co
thé hiéu hon vé thai do ciia khach hang ddi véi san
pham cua d6i tha canh tranh, tir 46 chu dong phat
trién cac chuong trinh marketing nham tac dong tich
cuc dén hanh vi mua cia khach hang dbi véi san
phém cua minh, déng thoi thue hién khuéch truong,
quang ba san pham nham dat duoc vi thé cao hon so
v6i d6i thu canh trong tam tri khach hang.

Trong nghién ctru nay, Nhan thic vé kiém soat
hanh vi 14 yéu t6 c6 tic dong manh nhat t6i y dinh
mua hang may mic Trung Qudc ciia nguoi tiéu ding
Ha Noi. Bé dat duge loi thé canh tranh cac doanh
nghiép phai cung tng nhiing san pham nam trong
kha ning ctia khach hang vé ca ngudn lyc va co hoi.
Vi vay, ¢ phan doan gia ré - trung binh, cac doanh
nghi¢p cung ing hang may mac trén dia ban Ha Noi
can dam bao chét lugng san pham, da dang vé chung
loai, mau ma véi murc gia canh tranh hon so véi hang

Tai liéu tham khao:

may mic Trung Qudc, dong thoi xdy dung va chuan
hoa hé thong phan phdi ban 1é dé nguoi tiéu dung co
thé d& dang mua san pham khi ¢6 nhu cau.

6.Két luan

Hang may mic 1a loai san pham thiét yéu, dap
rmg nhu cau cia tat ca ngudi tiéu ding khong chi &
Viét Nam ma ca trén thé gi6i. Thi truong hang may
mic ¢ thé duoc coi 1a loai thi truong canh tranh
hoan hao boi trén thi truong c6 nhiéu ngudi ban va
nhiéu nguoi mua. Quan hé canh tranh trén thi truong
hang may mic chii yéu la giita nhimg nguoi ban véi
nhau. Trén thi truong ndi dia Viét Nam, cac doanh
nghi¢p Viét Nam trong nganh hang may mac ciing
phai ddi mat véi khong it cac ddi thu canh tranh,
trong d6 hang may mic Trung Qudc 1a mot dbi thu
canh tranh hang dau. Dé c¢6 thé thanh cong trén
thi truong, bén canh cac diéu kién khéc thi doanh
nghiép can phai hiéu vé dbi thu canh tranh ctia minh
va can biét khach hang c6 thai d6 nhu thé nao ddi
v6i san pham cua ddi thu canh tranh. Trén co s&
d6, két qua nghién ctru nay c6 thé giup cac doanh
nghiép san xuat va kinh doanh nganh hang may mic
tim ra duoc cac giai phap marketing hiéu qua dé dat
dugc wu thé hon so véi cac dbi thu canh tranh, dong
thoi kich thich y dinh mua va st dung hang may
mac ndi dia cia nguoi tiéu dung. Nghién ctu da dua
ra mo hinh véi ba nhan t6 tac dong toi y dinh mua
hang may mic Trung Qudc d6 1a Thai d6 d6i voi
hanh vi, Chudn myc chu quan, Nhén thtc vé kiém
soat hanh vi. Két qua nghién ctru cho thay Thai d¢
d6i voi hanh vi va Nhan thie vé kiém soat hanh vi
tac dong thuan chiéu va bién Chuin muc chu quan
¢6 tac dong nguoc chiéu voi Y dinh mua hang may
mic Trung Qudc, trong d6 Nhan thirc vé kiém soat
hanh vi ¢6 tac dong 16n nhat.
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